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Reimagining the RCA Experience




Core Values of the VA: | CARE

Integrity
Commitment
Advocacy

Respect

VIV

Excellence




Research & Experience Design Process

Our Research Process Solution Design
Secondary Research Synthesized key findings
Shadowed and interviewed 6 RCAs at Identified 6 opportunity spaces to
3 VA sites enhance Veteran experience through
Communicated with VA management the RCA program
Interviewed 3 Veterans and 3 subject Generated and refine ideas in each
matter experts opportunity space

Gathered feedback from stakeholders




Opportunity Ideation

01 Recruitment Strategy

02 Social Outreach
03 Training

04 Patient Experience
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Recruitment
Strategy

How might we diversify and develop an efficient structure to
widen the scope of the RCA recruitment strategy?




Recruitment Target

Who?

Students

Non-Veterans

Why?

Volume
Diversity
Unplanned Absence

Limited Sources




How & Whatto do?

Events

Biannual events at schools and
other venues to engage with RCAs

Contracts

Structured short -term contracts with
set expectations

Certification

Value addition and volunteering
experience




Benefits to

Students

Gain VA Core Values:
Integrity, Commitment,
Advocacy, Respect and
Excellence

Community Service and
exclusive RCA Certification

Schools

Opportunity to encourage
volunteering among youth

Higher school ranking
via collaboration

Parents

FfFO02aYB0] NgGSBQY
growing mindset

Opportunity to engage
their child in community
service




Feasibility & Viability
Feasibility

Implementation needs:

0 Partner schools & organizations**

0 Participate in community events

0 Parental permission

0 Standardized application and
onboarding

0 Robust volunteer management
system

** Reofer Alnlnpnrliy 1

Impact

Projected impact:

0 Expanded volunteer pool

0 More diverse RCA cohorts

0 More RCAs available for greater
variety of tasks

0 More word -of-mouth reach and

community visibility
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Concept Feedback

Insight - Guidance Counsellor, Local High School:

mi Ygerfa6riYj ONSMNBO06Ia6
appealing to students looking to pursue
a medical career. We just need to set
expectations right for the students and

Ys060j US20j N6OYz2asa00
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02

Social
Outreach

q How Might We reach out to the
targeted audience in order to improve
the visibility of the RCA program?

12




Physical
Medium
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Demographics

OVER
4 BILLION

of people are using

Social Medium

others

97% of Gen-Z people
occupy this the market.
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Demographics

What proportions does
each Social Media take
base on the Gen Z Group?

Tik Taok

26,2%

Facebook

Youtube

12,5%

37, 1%

Instagram

24 2%
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Digital
Medium
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Final Outcome

We Are
il Looking For You

&
.
\

Billboard-poster

© Instagram &

Instagram -
post.1

Join us in sharing
kindness to others!

Instagram -
post.2
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Example Short Videos for Social Media

\/A

U.S. De
- VA of Veter
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RED,COAT AMBASSADORS

X
UAI AMBAYY

flickr.com/photos/198127454@N07/52886565012/ flickr.com/photos/198127454@N07/52887578773/i flickr.com/photos/198127454@N07/52886580157/i
in/album-72177720307609804/ n/album-72177720307609804/ n/album-72177720307609804/
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The video footage is from YouTube, and the rest materials are from the editing App CapCut.



http://drive.google.com/file/d/1ZKbiDBjK3xR89YYzcLbQaI7BWbSEEdUT/view
http://drive.google.com/file/d/1m1_JfmNNFeiuTJAKT34FBqF0NQzJGjRA/view
http://drive.google.com/file/d/1GbdZ2rd_75uetSFn_v0dYOXuyCa2HPgl/view
https://www.flickr.com/photos/198127454@N07/52886565012/in/album-72177720307609804/
https://www.flickr.com/photos/198127454@N07/52886565012/in/album-72177720307609804/
https://www.flickr.com/photos/198127454@N07/52886565012/in/album-72177720307609804/
https://www.flickr.com/photos/198127454@N07/52886565012/in/album-72177720307609804/
https://www.flickr.com/photos/198127454@N07/52887578773/in/album-72177720307609804/
https://www.flickr.com/photos/198127454@N07/52887578773/in/album-72177720307609804/
https://www.flickr.com/photos/198127454@N07/52887578773/in/album-72177720307609804/
https://www.flickr.com/photos/198127454@N07/52887578773/in/album-72177720307609804/
https://www.flickr.com/photos/198127454@N07/52886580157/in/album-72177720307609804/
https://www.flickr.com/photos/198127454@N07/52886580157/in/album-72177720307609804/
https://www.flickr.com/photos/198127454@N07/52886580157/in/album-72177720307609804/
https://www.flickr.com/photos/198127454@N07/52886580157/in/album-72177720307609804/

Feasibility & Viability

Feasibility

Implementation needs:

0 Collaborations with school
2 Renting aOb YYNoaé
gym/space for the
presentation
3 Asking permission from
school to hang up the
poster

Viability
Projected impact:
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03

Training

How might we improve the RCA training process
to build volunteer confidence and effectiveness?

20




Training Goals

01
02

03

04

Clarity

Increase efficiency

Camaraderie and community

Ease of transition

21




Physical Training Handbook

' ) VA Al
Proposed Redesigned Handbook g . w

Create a cohesive look

Online training videos

Shadowing experienced RCAs

Scenario-based case studies




Digital Training Handbo

VA New VAgov Home Page | Vete X+ v

VA US. Department € G & va.gov * 0@ :
of Veterans Affairs
A officia webst of the United Setesgovernmes Talk to the Veterans Crisis Linenow > I

aSearch v Contactus  Signin

VA Benefits and Health Care v AboutVA v Find a VA Location

Redcoats

Voluntary Services
Handbook

Red Coat
Ambassador

VOLUNTARY
SERVICES \

HANDBOOK }

Search Index
Role and responsabilities Map of your local VA
Common FAQs Training Videos

shift responsabilities Case Study scenarios

Other search tools




Scenario-Based Training

Emma is a newly recruited RCA.
An experienced RCA equips her
with the digital scenario manual
before heading over to assist
another patient.

Emma is able to refer the manual
quickly, enabling her to provide
efficient service.

She is able to confidently assist and
understand a patient who approaches
her.
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Scenario-Based Training

While assisting the Veteran, Emma Emma effectively communicates
encounters a unique situation not with the healthcare provider,
covered in the scenario manual. She advocating for the Veteran's
swiftly accesses the "uncommon needs based on the guidance
situations" section and finds a relevant provided in the scenario manual.
solution.

The patient was assisted by Emma
and expressed gratitude for her help,
while Emma effectively utilized the
provided manual to quickly adapt to
her new role.
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Feasibility and Viabillity

Feasibility

Implementation needs:
=8U00y08f B84&-=
Needs time management, and

permissions

Handbook and Wiki
Needs an updated data bank, hard
copies and a secure online server

to implement the Wiki

Online training
Needs updated materials, databank,

secure servers, and web pages

caesfrasUD

Viability
Projected impact:
s 780909 0s8fBa=
. Transfer the experiences clearly from an
expert RCA
O8r RiGUYdS&86258064-=
real situations
. Already established, well defined, and
cultural way of training in VA hospitals
Handbook and online training
. Easily accessible, quickly updated, sorted

and developed experiences

caBsfasUD

N>

oA gelf
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Training execution Feasibility and Viability

Feasibility

Implementation needs:

Shadow an expert RCA

Needs time management, and
permissions, hard to judge and
conclude the real situations

Daily and weekly meetings

Needs time and human resources
management and a place to meet

Pass online tests and courses

Needs updated materials, databank,
secure servers, web pages, and
law abiding certifications

Viability
Projected impact:

Shadow an expert RCA

Already established, well defined, and
cultural way of training in VA hospitals

Daily and weekly meetings

Good time to process the real situations, be
updated and meet the standards

Pass online tests and courses

. Easy to manage time

. Accessible, easily sorted, and updated
information

. Standard way to get a certification

27




Wheelchair Service

Improving the wheelchair
service experience

The RCA QR Code

Enabling patients to get easy and
quick access to an RCA

28




Responsibility

Navigation & Information

Wheelchair

w

-2

3
hel%line

center

ARTMES  BLAGK WIS SROOKINGS

Coporu

Red Coat Ambassador

aley e, Pecpie it
sanaes engi wih Hearn-based
Camseres

05 333451 e e e b 5.

Connect Below to Volunteer!

Locan Ssus Fls, 50 57105

apiy Lesder. wssn Hesdiasen 8 Sen s £ 1 i

e sy 2 messae, e vl ™
.

Red Coat Ambassadors/Transparters for
Veterans
|

Valunteer Red Coat Ambassadors are needed to support the VA Hudson Valley Health Care System
with welcoming veterans who artive at the campuss. Volunteers assist weterans with finding thelr
way around as well as help provide wheelchair transpart to appaintment areas throughaut the

facility. Vlunteers are nseded Monday twough Friday; express interest balow!

Express Interest

ST AREAS)
Veterans & Miliary Families

Military, Veterans
AcTvIY TYvE
Caring for Peaple.
REQUREMENTS

Age inimam (with Adut: 18+,
Mirieum Age: 18-+

'VOLUMTEERS NEEDED THROUGH 7/31/2023 | MORE THAN 100 SPOTS REMAINING

Location: Montrase, NY 10545

Opportunity Leader: Ellie Schafer

Afes expressing interest, the Opportunity Leader will contact you ta confirm participatian and provide directians for this appartunity.

EET BT

€ & W S —
Red Coat
Ambassador

What is the Red Coat Ambassador Program?
A “FIRST IMPRESSION” means to provide assistance with navigation, inform
and a culture of care to Veterans, families, and visitors.

What Do Ambassadors Do? How Can I Support
* Ambassadors are staffed at each main entrance during the * Individuals who love h
core business hours. positive personality, al
Key Responsibilities: VA campus, and able t
o Wear a uniform consisting of a red coat or vest to be respectfully should col

easily identified Service Office for mort
o Positioned near front entrances to provide easy access to get involved.

to information and assistance * Individuals who desire
o Greet everyone entering the building with a big smile program but may not
o Offer ion and with i requirements may cor
o Give directions or personally escort Veterans to Service Office for othe

appointments, based on preference Organizations may cor

o Contact escort/ service, if a is Service to learn more |
needed to support.

o Provide a listening ear along with compassion and * Everyone can support
respect sharing information at

* Coverage will be available during busiest hours and days of with Veterans who ma
the week as determined individuals who may w
* Ambassador may assist with capturing Veteran feedback * VAEmployees can sup
and complaints Veterans know that th

* Ambassadors can also assist with service recovery available.
VETERANS
EXPERIENCE vA
OFFICE 1
va.gov/VE
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Focus

o
and one of the most
important need that

patients get form RCA

A ©

>and' one of the most

important need that
patients get form RCA

Improve experience
on more dimensions

““Navigation &

Information

=

Wheelchair

Other aspects

Y
‘
S
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d.

Wheelchair
Service




Wheelchalir

0 Physical need

0 Psychological need

l

Communication point

)
. Red Coat
Senior people eager to talk Ambassador

with others and RCAs like
to interact with patients

O

32




Problem statement

User Problems

0 Short-handed
0 Most RCA are senior people and pushing wheelchairs
is a high-burden job ,
O DY2008bj 0§86RJGODBOYRRGg220] 0OYe &ar
for RCA and Patients
User needs

Patients need someone help with pushing the wheelchair to
appointment areas while having a short chat.

Red Coat Ambassadors need to ease the burden on pushing
wheelchair and have more time to hold their position at the entrance.

Vs

—

33
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Wheelchair experience pain points

0k, Let me push you

2] Hello, How can I hel

What am | supposed to
do?

BN

Where's the Redcoats \

—
Jane is a small senior lady, she is The way is long and because age Only Jane is working at the front

a RCA. She stand at the VA and body size differences. She is door. When she is leaving to push
Bedford front door to service huffing and puffing when pushing the wheelchair, patients who just
patient . A large man is coming t he wheel chair. S hceme éh @aesn'h kindw wheee\can
and ask Jane for help with the more energy focus on talking. ask for direction.

wheelchair.

34




HOW mlght WEe case the burden

of RCA on pushing wheelchair while satisfy
patients communication demand?

MASFART




Connecting equipment

Electric wheelchair Removable backseat

0 Physical need v 4
0 Psychological need v

Easing the burden on
pushing wheelchair while
RCA paying more attention
on quality chats

36




Electric platform

Save money & space

Electric platforms can installed
on any wheelchair that allows

electric mobility to be given to

the wheelchair.

Electric platform

37



https://youtu.be/m2CJp-IoyZI

Improved wheelchair experience

-/

Jane is a small old lady, she is a Jane helped the man sit on Since the electric wheelchair
RCA. She stand at the VA the electric wheelchair and faster than the normal one.
Bedford front door to service she sit behind him to Jane can go back to front
patient . A large man is coming control direction. They had door faster and has more time
and ask Jane for help with the a nice talk on the way and energy to service other
wheelchair. patients.

38




Call RCA!

QQQQQQ




Problem statement

User Problems

Veteran patients at the VA Hospital struggle with navigating facilities and accessing
information about the RCA program, leading to anxiety and confusion.

User needs

Need comprehensive info about facilities and RCA roles before appointments to reduce anxiety.
Need engaging visual content that's easily accessible on multiple platforms to improve confidence.

Need to feel informed and empowered to have a better VA Hospital experience.

40




Why We Need

Why is patient awareness of hospital facilities and the RCA program important,
and how can we justify the need for a solution that enhances this awareness?

0 Patient awareness of hospital facilities and the RCA program can reduce anxiety
and increase confidence during hospital visits.

0 Understanding the role of the RCA program and available facilities can improve
the patient experience and provide better access to assistance.
0 Enhancing patient awareness can create a more positive and supportive hospital

experience.

41




How might we empower

patients to get easy and quick
access to RCA support?




User Problem Scene

Veteran patient arrives at the 1st he/she needs to drop
hospital and finds a parking spot on the patient at entrance. He
a busy day! But there is some is in need of wheelchair
distance between parking and assistance but cannot leave
entrance. the car.

He wonders if he could
quickly get an RCA to assist
him from the parking lot itself.

43




Patient Experience Scene

He uses the QR link in his
appointment reminder to call the
RCA desk directly.

The RCA at the desk provides him
with wheelchair service.

The Veteran is relieved that RCA
assistance is only one call away.

44




Hospital Information *D

VA.... — OX

)

Calling for Assistant

G

Upcoming Appointment
Updates

A veteran patient receives an email or TheRFé;tleﬁthseeS 6|‘ SlippErposien Im'agti o The patient scans a QR code to directly
i : an with a welcoming message in the : :

text with links to engaging and . ) : L . call the RCA desk for assistance, if

informative videos about hospital upcoming appointment” update, which can SEEE

facilities and the RCA program. help the patient feel more relaxed and '

comfortable before their hospital visit.



http://drive.google.com/file/d/1250NmS7L1m6i091TEo-4AMJrOY6ro42A/view

How it works

The patient watches the videos The patient arrives at the The patient interacts with an After the appointment, the
and becomes more hospital with improved RCA member for assistance patient receives a post-
knowledgeable and confidence and understanding. and receives high-quality appointment survey to provide
comfortable with the facilities support. feedback and improve the

and services. program further.

46




Feasibility & Viability

Feasibility

Implementation needs:

Financial investment
Technological expertise to design
and implement QR code linking
to RCA desk

Q¢ O«

Viability

Projected impact:

0 Empower patients to seek quick
assistance

0 Improve RCA efficiency

0 Improvement in patient experience

via robust service

a7




Appendix 1.1

. UDYbj RBEEYRS2eaémYaudoj N8
Owner: HR Department
Minimum age - 16 years
Application process
Mandatory Volunteer Orientation
3-4 hours weekly for 6 months
Dress code
Patient confidentiality
CORI and health check
Rewards:
Meal coupon
Discounted MBTA pass
Free flu shots
Annual volunteer recognition celebration

48




Appendix 1.2

Atlantis Program - Volunteering for pre -health students
50-200 shadowing hours
1-10 weeks over college breaks
Multiple specialities
US & Europe (study abroad)

Boston Medical Center - Junior Summer Volunteering Program (JSVP)
High School Students
8 weeks program
Shift duration: 3 hours
Limit: 40 students
Volunteers will get a weekly lecture series by surgeons, physicians, nurses, social workers and
healthcare administrators
Application: 200 word essay (why volunteer) and 2 recommendation letters
Immunization report and health clearance required

49




Appendix 1.3

Newton -Wellesley Hospital - High school student summer volunteer program
8 weeks program
4-8 hours per week
Interview / Health Screening / Immunization Records / Government ID Verification
- Authorization for Minor Volunteer Services Form

Newton -Wellesley Hospital - Non-High school student summer program
50 hours commitment in an annual year
Minimum commitment of 1 year of service
Options to volunteer in any area of the hospital from cafetaria, emergency department, gift
shop, patient escort, outpatient, transport etc.

50



https://www.nwh.org/media/file/Authorization%20for%20Minor%20Volunteer%20Services.pdf
https://www.nwh.org/media/file/Authorization%20for%20Minor%20Volunteer%20Services.pdf

Summary of solutions
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feedback

S§FONj D288 ObBOfs8je6jearejffrUsaascobsemnObUp
Point back to the research

Know where the idea is originating from, what research pointed to this solution
USGNj O88mTOOYBRj 2ep8OO0bB8TNj UYSp

Double check grammar

Make feasibility and viability slides consistency in design

What kind of scoring system do we want to use
DY Os§860] 2e0B80YB| ffBjB8mMOj gas
) +j ks860Dbs880UYF§g0O0aBY280D
the product is referencing
5-7 minutes per each idea to allow time for questions
Make a one-pager of presentation summary - send to Lars to print

Do we want to keep the HMW statements on the topic title slides? Are topic title slides
consistent in design?

p
S

Q1 U
o —

o1] O(
Q- O

Z oo

O o
b U))
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Case study scenario

53




Case study scenario
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Statistics -pDIGITAL

3 > 4.9 billion people using Social Media
3 Demographics
3 Young people proportions

Yy Age range

3 Which app/website use the most
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StatisticSs -PHYSICAL

3 > 4.9 billion people using Social Media
3 Demographics
3 Young people proportions

Yy Age range

3 Which app/website use the most
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Google

SE(search engine) — Yahoo

Bing

Volunteer industry forum
Develop
Transferable
ZiE _ Local electronic newspaper
Develop Empathy /Citizenship
Mass media

Galn Working Experience Facilitate Respect v

Reinforce Social

Newspaper Capital Broadcast

Fulfilment of Career

Fulfillment of Callege
Applications/internship Website
Make Real Change

Magazine

Poster

Benefits

i Pinters
Bagstuffer Static state terest
Teach-i Instagram
eachin. Physical Publicity For Youths - Digital
School Collaborations
Facebook
Poster
i i Twitter
Railway station Rensons )
Hybrid
Snapchat
Bus station Advertising board P
Reddit
Other billboards \ i
| <
Build Safer Communities Eocaletla
i . Tumblr
Tik Tok
Spread the Gaod
You Tube
Introduce Fresh Perspectives Dynamic state

Email promotion 5 7




Physical
Medium




Digital
Medium
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Communication Channel

60




Red Coat Ambassador Program

O Limited resource O Limited financial

O Short-handed

61




ACHIEVABLE

Solutions should be focused on what is
achievable for RCA

62




How it work

Electric wheelchair

O¢

Physical need v 4

O«

Psychological need 2

Two Kind of patients in
demands of wheelchair:

1. Need both on navigation
and pushing wheelchair
services

2. Know the direction, only
need help with pushing

wheelchair
Patients who only need help with RCA have more time
pushing wheelchair can do it by —) help other patients
themselves with electric wheelchair and save energy

63




Connecting components

Multiple
Choices
meet
different
needs

Removable stand platform

Removable light chair

Removable folding backseat

Removable
backseat

64




Connecting components

Adjustable controller
controller can turn to back r

Back controller

Navigating the direction while
no need energy to push

65




Electric Wheelchair Foldable
Lightweight Heavy Duty Lithium
Battery Electric ...

5.0 2

Electric

$688.00
Walmart - Culver Led

Price in China

$43 ,
N
MCOEVO \’

Hoverboard Wheelchair Adapter

$230

$21

$86

66




Financial

VA

: )} & >

N
N

U.S. Department
of Veterans Affairs

VA

DONATE

Donation

Import &
wholesale

67




How might we enhance patient
awareness of hospital facilities
and RCA abilities to improve
their experience

MASSART




. Db.2

Q Vet VisCom

\ Program

Educating patients about facilities and Red Coat

Ambassador (RCA) abilities through visual media.

69



http://drive.google.com/file/d/1DXlugfjUMjazx0jibTBu0tBFZx0f9yVH/view

Feasibility &Viability

Feasibility:
0 Video production, distribution, and feedback gathering may require time and resources.
0 Coordination with hospital staff and IT departments may be necessary for distribution.
0 A data collection and analysis system may be needed for feedback.

Viability:
0 Improved patient awareness and experience can lead to better outcomes and reduced

costs.

0 Technology such as QR codes and online links can improve access to assistance.
0 The RCA program can enhance the hospital's reputation and attract more patients.

70



http://drive.google.com/file/d/1zNIgNtyiFsNyDdxK0tJ6j5_3qKfUTHz7/view

Feasibility & Viability

Feasibility YW W WYY

Implementation needs:

Financial
Storage
0 Maintenance

Q¢ O«

Viability v ¥ % W ¥

Projected impact:

0 Improve RCA work efficiency

0 Enhance communication between
RCA and patients

0 Ease the burden of RCA

0 Patients experience more

circumspect service

71




Experienced
redcoat

Redcoat in
training

Step by step training

1. Trainee receives handbook

2. Trainee watches the online videos

3. Trainee goes through specific scenario
based role playing with their

experienced redcoat trainer

72




Handbook

What is included in the handbook?

0 Basic responsibilities and redcoat requirements
Separated by shift schedule

0 Common FAQs
Option to be tailored to the VA location

0 Reference 1 pagers
1 pagers available to be printed and kept
available for quick reference
Best practices

Emergency situation guide
73




Videos

What is included in the videos?
0 Interactive videos explaining specific parts
of the handbook
Multiple choice answers
Yes / no questions
And more
0 Similar to compliance videos company

employees experience

74




Situation Based Role Play

We have just
alerted security,
they are on their
way.

—\/—!?
@

Experienced Redcoat in
redcoat training

(Role played scenario)

A man just made
serious threats to me
outside just now!

RY

What is included in the situation based role playing?

0

O«

O«

Experienced redcoats will role play specific
scenarios for trainees to react to in a safe space
Take real life situations and make them
adaptable and learnable

Trainee will reference the handbook and
scenario videos to act on each situation

accordingly

75




linea de tiempo del proyecto

fase 1 fase 3 fase 5

Neptuno es el planeta Saturno es un gigante Mercurio es el planeta
mas lejano del Sol gaseoso con anillos mas cercano al Sol

I I
fase 2 fase 4

Venus tiene un Marte es en realidad
nombre precioso un lugar frio

76




objetivos de la reunion

marte

Aungue sea rojo, Marte es en realidad
uno de los planetas mas frios

venus

Venus tiene un nombre precioso y es el
segundo planeta mas cercano al Sol

mercurio

Mercurio es el planeta mas cercano al sol
y el mas pequefo del sistema solar

N
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acerca del
proyecto

Mercurio es el planeta mas cercano
al Sol y el mas pequeiio del
sistema solar. El nombre de este
planeta no tiene nada que ver con
el metal liquido

78




mesSagaBogdsSasBgebe YR
es el segundo planeta mas
cercano al Sol. Es un planeta
caluroso, incluso mas que
+sUOgUOYp

/. C alguien famoso
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cronograma del proyecto

semana
tareas 1 2 3 4 5
Tarea 1 I
Tarea 2 e —
Tarea 3 I
Tarea 4 —
Tarea 5 —

80




lista de control

estrategia 1

estrategia 2

estrategia 3

estrategia 4

Describe la tarea 1 X v v v
Describe la tarea 2 v X X v
Describe la tarea 3 v v X v
Describe la tarea 4 v X v v
Describe la tarea 5 X v v X
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linea de tiempo del proyecto

fase 1 fase 3 fase 5

Neptuno es el planeta Saturno es un gigante Mercurio es el planeta
mas lejano del Sol gaseoso con anillos mas cercano al Sol

I I
fase 2 fase 4

Venus tiene un Marte es en realidad
nombre precioso un lugar frio
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objetivos de la reunion

marte

Aungue sea rojo, Marte es en realidad
uno de los planetas mas frios

venus

Venus tiene un nombre precioso y es el
segundo planeta mas cercano al Sol

mercurio

Mercurio es el planeta mas cercano al sol
y el mas pequefo del sistema solar

N
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acerca del
proyecto

Mercurio es el planeta mas cercano
al Sol y el mas pequeiio del
sistema solar. El nombre de este
planeta no tiene nada que ver con
el metal liquido
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mesSagaBogdsSasBgebe YR
es el segundo planeta mas
cercano al Sol. Es un planeta
caluroso, incluso mas que
+sUOgUOYp

/. C alguien famoso
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cronograma del proyecto

semana
tareas 1 2 3 4 5
Tarea 1 I
Tarea 2 e —
Tarea 3 I
Tarea 4 —
Tarea 5 —
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lista de control

estrategia 1

estrategia 2

estrategia 3

estrategia 4

Describe la tarea 1 X v v v
Describe la tarea 2 v X X v
Describe la tarea 3 v v X v
Describe la tarea 4 v X v v
Describe la tarea 5 X v v X
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tablero kpi

Linkedin Instagram Facebook Tik Tok

Sigue el enlace del grafico para modificar sus
datos y luego pega el nuevo aqui. Para mas
informacion, clic aqui

100%

Nuevos seguidores
en Linkedin

500+

Nuevos seguidores
en Facebook

40%

Nuevos seguidores
en Instagram

600+

Nuevos seguidores
en Tik Tok
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tablero kpi

Linkedin Instagram Facebook Tik Tok

Sigue el enlace del grafico para modificar sus
datos y luego pega el nuevo aqui. Para mas
informacion, clic aqui

100%

Nuevos seguidores
en Linkedin

500+

Nuevos seguidores
en Facebook

40%

Nuevos seguidores
en Instagram

600+

Nuevos seguidores
en Tik Tok
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tablero kpi

venus

Venus tiene un
nombre precioso

mercurio

Mercurio es el
planeta mas cercano

saturno

Aungue sea rojo,
Marte es muy frio
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resumen raid

resgos
Mercurio es el planeta mas
cercano al sol

problemas

Jupiter es el planeta mas
grande de todos

supuestos

Venus tiene un nombre
precioso pero es caliente

dependencias

Saturno esta compuesto de
helio. Tiene muchos anillos
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una imagen vale mas
gque mil palabras




dénde estamos

donde queremos estar

Mercurio es el planeta mas
cercano al sol y el mas pequeio
del sistema solar

Venus tiene un nombre precioso y

es el segundo planeta mas
cercano al Sol

28




proximos eventos

12/04

Venus tiene un nombre precioso y
es el segundo planeta de todos

22/06

Japiter es el planeta mas grande
de todos en el sistema solar

10/08

Saturno esta compuesto de helio e
hidrogeno y tiene anillos
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40 millones

Un gran numero puede ayudarte a
captar la atencion del publico
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conclusiones

¢ Sabes qué te ayuda a aclarar tus ideas?
Listas como esta:

O« O«

0

Son simples

Puedes organizar tus ideas de forma
mas clara

iNunca mas olvidaras comprar leche!

El publico entendera todo lo que le muestres
al instante
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333,000.000

Tierras que caben en la masa del Sol

386,000 km

Es la distancia entre la Tierra y la Luna
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nuestro equipo

N

s~

" l‘ ;}L(

jenna doe

Aqui puedes hablar un poco
sobre esta persona

\

;; /

timmy jimmy
Aqui puedes hablar un poco
sobre esta persona
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l

minimalist slides
for meeting

Aqui es donde comienza la presentacion

mockup

Puedes reemplazar la imagen en la
pantalla por otra. Haz clic derecho en
ella'y luego elige "Reemplazar imagen
para que puedas agregar la tuya.

el




iGracias!

¢, Tienes alguna pregunta?

tuemail@freepik.com
+91 620 421 838
yourcompany.com

@O

CREDITOS: Esta plantilla de presentacion fue creada por
Slidesgo, que incluye iconos de Flaticon, infografias e
imagenes de Freepik e ilustraciones de Storyset

Por favor, conserva esta diapositiva para atribuirnos
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recursos alternativos

A continuacion, se muestra una variedad de recursos alternativos cuyo estilo encaja en
esta plantilla:

fotos:

Composicion de bodegon blanco

Papel pintado geométrico moderno con lineas redondas

Vista superior de la crema hidratante y la ramita de algodén sobre fondo blanco
Vista frontal de la mesa con libro y jarrén

Planta minima abstracta apoyada en un espacio de copia de pared

Taza de explotacion de mano de cocina minima abstracta

Concepto minimalista abstracto en interiores sombras

Arreglo monocromatico de bodegones

Composicion de bodegdbn monocroméatico con cuencos blancos

Cerrar las manos sosteniendo la maceta

O¢ O¢ O« O¢ O¢« O« O¢ O« O« O
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recursos alternativos

fqtos:

o

O¢ O¢ O¢ O¢ O« O« O«

Mujer de tiro medio trabajando

Mano y uvas abstractas minimas

Planta minima abstracta en un vaso alto

Planta minima abstracta apoyada en una vista frontal de la pared
Vista superior de matorrales; vela; servilleta y ramita de algodén
Mujer asiatica joven que es seria

Hombre escuchando musica con auriculares inaldmbricos

Flor de concepto minimo abstracto con sombras en un jarrén
Planta minima abstracta en un jarrén
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recursos

¢, Te gustaron los recursos de esta plantilla? Consiguelos gratis en nuestras otras webs:

fotos:

Vista frontal de dos tazas con espacio de copia

Alto angulo de taza de café en la mesa con espacio de copia
Composicion de bodegon blanco

Planta minima abstracta siendo ayuda en la mano

Mujer de tiro medio trabajando en equipo portatil

Sombras y planta de concepto minimo abstracto

Vista superior de la planta con hojas

Vista frontal del jarrén con planta

Cerrar mano sujetando la bombilla con espacio de copia
Vista frontal de figuritas de calabaza en placa con espacio de copia
Sombras y flores abstractas concepto minimo

O¢ O¢ O¢ O¢ O¢ O« O¢ O¢« O« O¢« O
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recursos

fotos:

Composicion de mesa blanca para una deliciosa comida
Hoja de planta minima abstracta

Hermosos detalles de informacién sobre hoteles
Close-up minimalista ldAmpara de pie blanca

Vista frontal de dos jarrones

Composicion de bodegon blanco

Hombre afroamericano sentado en el escritorio y sonrie
Mujer asiatica joven del tiro medio que ruega

O« O« O« O« O« O« O« O
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