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Reimagining the RCA Experience
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Core Values of the VA: I CARE

Integrity

Commitment

Advocacy

Respect

Excellence

3



Our Research Process

Secondary Research

Shadowed and interviewed 6 RCAs at 

3 VA sites

Communicated with VA management

Interviewed 3 Veterans and 3 subject 

matter experts

Research & Experience Design Process

Solution Design

Synthesized key findings

Identified 6 opportunity spaces to 

enhance Veteran experience through 

the RCA program

Generated and refine ideas in each 

opportunity space

Gathered feedback from stakeholders
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Opportunity Ideation

Recruitment Strategy01

02

03

04

Social Outreach

Training

Patient Experience 
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Recruitment
Strategy
How might we diversify and develop an efficient structure to 
widen the scope of the RCA recruitment strategy?

01
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Students

Non-Veterans

Recruitment Target

Who? Why?

Volume

Diversity

Unplanned Absence

Limited Sources
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Value addition and volunteering 
experience

How & What to do?

Events
Biannual events at schools and 
other venues to engage with RCAs

Contracts
Structured short - term contracts with 
set expectations

Certification

8



Benefits to

Students Schools Parents

Community Service and 
exclusive RCA Certification

Opportunity to encourage 
volunteering among youth

Gain VA Core Values: 
Integrity, Commitment, 
Advocacy, Respect and 
Excellence

Higher school ranking 
via collaboration

ŕŕƆƨŸϐȍįƝǵŝϐǭƳϐǭƀŝϐŎƀƆƝŕσǡϐ
growing mindset

Opportunity to engage 
their child in community 
service
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Feasibility & Viability

Feasibility Impact

Implementation needs:

ǒ Partner schools & organizations**
ǒ Participate in community events
ǒ Parental permission
ǒ Standardized application and 

onboarding
ǒ Robust volunteer management 

system

Projected impact:

ǒ Expanded volunteer pool
ǒ More diverse RCA cohorts
ǒ More RCAs available for greater 

variety of tasks
ǒ More word -of-mouth reach and 

community visibility

** Refer Appendix 1
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Concept Feedback

Insight - Guidance Counsellor, Local High School: 

πìƳǵƨŕǡϐŕƳįŌƝŝΠϐƆǭϐƆǡϐŝǡǖŝŎƆįƝƝȔϐ

appealing to students looking to pursue 

a medical career. We just need to set 

expectations right for the students and 

ŸŝǭϐǖįǙŝƨǭįƝϐŎƳƨǡŝƨǭΟρ
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How Might We reach out to the 
targeted audience in order to improve 

the visibility of the RCA program?

Social 
Outreach

02
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Physical 
Medium
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Demographics

4 BILLION
of people are using 

Social Medium

OVER

97% of Gen-Z people 
occupy this the market.
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What proportions does 
each Social Media take 
base on the Gen Z Group?

Demographics
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Digital 
Medium
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Final Outcome

17Billboard-poster

Instagram -
post.1

Instagram -
post.2
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VA 2.mp4 VA 3.mp4VA 1.mp4

Example Short Videos for Social Media

The video footage is from YouTube, and the rest  materials are from the editing App CapCut.

.flickr.com/photos/198127454@N07/52886565012/
in/album-72177720307609804/

flickr.com/photos/198127454@N07/52887578773/i
n/album-72177720307609804/

flickr.com/photos/198127454@N07/52886580157/i
n/album-72177720307609804/

http://drive.google.com/file/d/1ZKbiDBjK3xR89YYzcLbQaI7BWbSEEdUT/view
http://drive.google.com/file/d/1m1_JfmNNFeiuTJAKT34FBqF0NQzJGjRA/view
http://drive.google.com/file/d/1GbdZ2rd_75uetSFn_v0dYOXuyCa2HPgl/view
https://www.flickr.com/photos/198127454@N07/52886565012/in/album-72177720307609804/
https://www.flickr.com/photos/198127454@N07/52886565012/in/album-72177720307609804/
https://www.flickr.com/photos/198127454@N07/52886565012/in/album-72177720307609804/
https://www.flickr.com/photos/198127454@N07/52886565012/in/album-72177720307609804/
https://www.flickr.com/photos/198127454@N07/52887578773/in/album-72177720307609804/
https://www.flickr.com/photos/198127454@N07/52887578773/in/album-72177720307609804/
https://www.flickr.com/photos/198127454@N07/52887578773/in/album-72177720307609804/
https://www.flickr.com/photos/198127454@N07/52887578773/in/album-72177720307609804/
https://www.flickr.com/photos/198127454@N07/52886580157/in/album-72177720307609804/
https://www.flickr.com/photos/198127454@N07/52886580157/in/album-72177720307609804/
https://www.flickr.com/photos/198127454@N07/52886580157/in/album-72177720307609804/
https://www.flickr.com/photos/198127454@N07/52886580157/in/album-72177720307609804/


Feasibility & Viability

Feasibility Viability

Implementation needs:

ǒ Collaborations with school
ƺ Renting ǡŎƀƳƳƝσǡϐ

gym/space for the 
presentation

ƺ Asking permission from 
school to hang up the 
poster

Projected impact:

ǒ Improve ǡǭǵŕŝƨǭǡσϐǵƨŕŝǙǡǭįƨŕƆƨŸϐ
about the VA community

ǒ Improve ǡǭǵŕŝƨǭǡσϐǵƨŕŝǙǡǭįƨŕƆƨŸϐ
about the benefits of volunteering

ǒ Make access to information about the 
VA programs accessible
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How might we improve the RCA training process 
to build volunteer confidence and effectiveness?

Training
03
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Training Goals

01

02

03

04

Clarity

Increase efficiency

Camaraderie and community

Ease of transition
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Physical Training Handbook

Proposed Redesigned Handbook 

- Create a cohesive look

- Online training videos

- Shadowing experienced RCAs

- Scenario-based case studies
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Digital Training Handbook 
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Scenario-Based Training

Emma is a newly recruited RCA. 

An experienced RCA equips her 

with the digital scenario manual 

before heading over to assist 

another patient.

Emma is able to refer the manual 

quickly, enabling her to provide 

efficient service.

She is able to confidently assist and 

understand a patient who approaches 

her.
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While assisting the Veteran, Emma 

encounters a unique situation not 

covered in the scenario manual. She 

swiftly accesses the "uncommon 

situations" section and finds a relevant 

solution.

Emma effectively communicates 

with the healthcare provider, 

advocating for the Veteran's 

needs based on the guidance 

provided in the scenario manual.

The patient was assisted by Emma 

and expressed gratitude for her help, 

while Emma effectively utilized the 

provided manual to quickly adapt to 

her new role.

Scenario-Based Training
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Feasibility and Viability

Feasibility Viability

Implementation needs:
=ŝǙǭƆŷƆŝŕϐä= σǡϐŝȓǖŝǙƆŝƨŎŝǡ
Needs time management, and 

permissions
Handbook and Wiki
Needs an updated data bank, hard 

copies and a secure online server 
to implement the Wiki

Online training
Needs updated materials, databank, 

secure servers, and web pages

Projected impact:
=ŝǙǭƆŷƆŝŕϐä= σǡϐŝȓǖŝǙƆŝƨŎŝǡ
. Transfer the experiences clearly from an 

expert RCA
ΟϐrƦǖǙƳȍŝϐƨŝȎϐä= σǡϐǵƨŕŝǙǡǭįƨŕƆƨŸϐįŌƳǵǭϐ

real situations
. Already established, well defined, and 

cultural way of training in VA hospitals
Handbook and online training
. Easily accessible, quickly updated, sorted 

and developed experiences
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Training execution Feasibility and Viability

Feasibility Viability

Implementation needs:
Shadow an expert RCA
Needs time management, and 

permissions, hard to judge and 
conclude the real situations

Daily and weekly meetings
Needs time and human resources 

management and a place to meet
Pass online tests and courses
Needs updated materials, databank, 

secure servers, web pages, and 
law abiding certifications

Projected impact:
Shadow an expert RCA
Already established, well defined, and 

cultural way of training in VA hospitals
Daily and weekly meetings
Good time to process the real situations, be 

updated and meet the standards
Pass online tests and courses
. Easy to manage time
. Accessible, easily sorted, and updated 

information
. Standard way to get a certification
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Experience

Wheelchair Service
Improving the wheelchair 
service experience

The RCA QR Code
Enabling patients to get easy and 
quick access to an RCA

a.

b.
28
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Responsibility

Navigation & Information

Wheelchair

29



Focus

Elana Bastio

Navigation & 
Information

Wheelchair

Other aspects

̃˴˲Я̤ ̞̟̒̚ ̡̣̖̤̠̟̤̝̥̪̓̚̚̚ 
and one of the most 
important need that 

patients get form RCA 

̃˴˲Я̤ ̞̟̒̚ ̡̣̖̤̠̟̤̝̥̪̓̚̚̚ 
and one of the most 
important need that 

patients get form RCA

Improve experience 
on more dimensions
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Wheelchair 
Service

a.

31



Wheelchair

ǒ Physical need

ǒ Psychological need

Communication point

Senior people eager to talk 
with others and RCAs like 
to interact with patients
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Patients need someone help with pushing the wheelchair to 
appointment areas while having a short chat.  

Red Coat Ambassadors need to ease the burden on pushing 
wheelchair and have more time to hold their position at the entrance.

Problem statement

User Problems
ǒ Short-handed
ǒ Most RCA are senior people and pushing wheelchairs 

is a high-burden job
ǒ DƳƨσǭϐƀįȍŝϐƦǵŎƀϐŎƳƦƦǵƨƆŎįǭƆƳƨϐƳǖǖƳǙǭǵƨƆǭƆŝǡϐŌƳǭƀϐ

for RCA and Patients

User needs
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Jane is a small senior lady, she is 

a RCA. She stand at the VA 

Bedford front door to service 

patient . A large  man is coming 

and ask Jane for help with the 

wheelchair.

Wheelchair experience pain points

The way is long and because age 

and body size differences. She is 

huffing and puffing when pushing 

the wheelchair. She doesnôt have 

more energy focus on talking.

Only Jane is working at the front 

door. When she is leaving to push 

the wheelchair, patients who just 

come in doesn't know where can 

ask for direction.

34



How might we ease the burden 

of RCA on pushing wheelchair while satisfy 
patients communication demand?

35



Connecting equipment

Easing the burden on 
pushing wheelchair while 
RCA paying more attention 
on quality chats

Removable backseatElectric wheelchair

ǒ Physical need

ǒ Psychological need

36



Electric platform

Save money & space

Electric platforms can installed 
on any wheelchair that allows 
electric mobility to be given to 
the wheelchair. 

Electric platform

37

https://youtu.be/m2CJp-IoyZI


Jane is a small old lady, she is a 

RCA. She stand at the VA 

Bedford front door to service 

patient . A large man is coming 

and ask Jane for help with the 

wheelchair.

Improved wheelchair experience

Jane helped the man sit on 

the electric wheelchair and 

she sit behind him to 

control direction. They had 

a nice talk on the way

Since the electric wheelchair 

faster than the normal one. 

Jane can go back to front 

door faster and has more time 

and energy to service other 

patients.
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The RCA
QR Code

39
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Need comprehensive info about facilities and RCA roles before appointments to reduce anxiety.

Need engaging visual content that's easily accessible on multiple platforms to improve confidence.

Need to feel informed and empowered to have a better VA Hospital experience.

Problem statement

User Problems

User needs

Veteran patients at the VA Hospital struggle with navigating facilities and accessing 
information about the RCA program, leading to anxiety and confusion.

40



ǒ Patient awareness of hospital facilities and the RCA program can reduce anxiety 
and increase confidence during hospital visits.

ǒ Understanding the role of the RCA program and available facilities can improve 
the patient experience and provide better access to assistance.

ǒ Enhancing patient awareness can create a more positive and supportive hospital 
experience.

Why We Need

Why is patient awareness of hospital facilities and the RCA program important, 
and how can we justify the need for a solution that enhances this awareness?
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How might we empower 
patients to get easy and quick 
access to RCA support?
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User Problem Scene

Veteran patient arrives at the 

hospital and finds a parking spot on 

a busy day! But there is some 

distance between parking and 

entrance. 

1st he/she needs to drop 

the patient at entrance. He 

is in need of wheelchair 

assistance but cannot leave 

the car. 

He wonders if he could 

quickly get an RCA to assist 

him from the parking lot itself.
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Patient Experience Scene

The RCA at the desk provides him 

with wheelchair service.
He uses the QR link in his 

appointment reminder to call the 

RCA desk directly.

The Veteran is relieved that RCA 

assistance is only one call away.

44



Hospital Information

A veteran patient receives an email or 

text with links to engaging and 

informative videos about hospital 

facilities and the RCA program.

The patient sees a snippet/poster image of 

an RCA with a welcoming message in the 

"upcoming appointment" update, which can 

help the patient feel more relaxed and 

comfortable before their hospital visit.

The patient scans a QR code to directly 

call the RCA desk for assistance, if 

needed.

To-help-you-understa.mp3
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http://drive.google.com/file/d/1250NmS7L1m6i091TEo-4AMJrOY6ro42A/view


How it works

The patient watches the videos 

and becomes more 

knowledgeable and 

comfortable with the facilities 

and services.

The patient arrives at the 

hospital with improved 

confidence and understanding.

The patient interacts with an 

RCA member for assistance 

and receives high-quality 

support.

After the appointment, the 

patient receives a post-

appointment survey to provide 

feedback and improve the 

program further.
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Implementation needs:

ǒ Financial investment
ǒ Technological expertise to design 

and implement QR code linking 
to RCA desk

Feasibility & Viability

Feasibility Viability 

Projected impact:

ǒ Empower patients to seek quick 
assistance 

ǒ Improve RCA efficiency
ǒ Improvement in patient experience 

via robust service 

47



Appendix 1.1
;ǙƆŸƀįƦϐĘƳƦŝƨσǡϐmƳǡǖƆǭįƝϐ-
- Owner: HR Department
- Minimum age - 16 years
- Application process
- Mandatory Volunteer Orientation
- 3-4 hours weekly for 6 months
- Dress code
- Patient confidentiality
- CORI and health check

Rewards:
- Meal coupon
- Discounted MBTA pass
- Free flu shots
- Annual volunteer recognition celebration
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Appendix 1.2
Atlantis Program - Volunteering for pre -health students
- 50-200 shadowing hours
- 1-10 weeks over college breaks
- Multiple specialities
- US & Europe (study abroad)

Boston Medical Center - Junior Summer Volunteering Program (JSVP)
- High School Students
- 8 weeks program
- Shift duration: 3 hours
- Limit: 40 students
- Volunteers will get a weekly lecture series by surgeons, physicians, nurses, social workers and 

healthcare administrators
- Application: 200 word essay (why volunteer) and 2 recommendation letters
- Immunization report and health clearance required
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Appendix 1.3
Newton -Wellesley Hospital - High school student summer volunteer program
- 8 weeks program
- 4-8 hours per week
- Interview / Health Screening / Immunization Records / Government ID Verification
- Authorization for Minor Volunteer Services Form

Newton -Wellesley Hospital - Non-High school student summer program
- 50 hours commitment in an annual year
- Minimum commitment of 1 year of service
- Options to volunteer in any area of the hospital from cafetaria, emergency department, gift 

shop, patient escort, outpatient, transport etc.

50

https://www.nwh.org/media/file/Authorization%20for%20Minor%20Volunteer%20Services.pdf
https://www.nwh.org/media/file/Authorization%20for%20Minor%20Volunteer%20Services.pdf


Summary of solutions
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feedback
ǒ ŝȓǖƝįƆƨϐŝįŎƀϐƆŕŝįϐįƨŕϐįŕŕǙŝǡǡϐǭƀŝϐπȎƀȔρ
ǒ Point back to the research 
ǒ Know where the idea is originating from, what research pointed to this solution
ǒ ǙŝǖƝįŎŝϐπŌƆŸϐƦįƨρϐȎƆǭƀϐπƝįǙŸŝρ
ǒ Double check grammar
ǒ Make feasibility and viability slides consistency in design

֙ What kind of scoring system do we want to use
ǒ DƳϐȎŝϐȎįƨǭϐǭƳϐįŕŕϐįϐπǖįǵǡŝρϐǡƝƆŕŝϐŌŝǭȎŝŝƨϐŝįŎƀϐǡŝŎǭƆƳƨϐǭƳϐįƨǡȎŝǙϐãЏ

֙ ±įƙŝϐǭƀŝϐǖǙƳŕǵŎǭǡϐƳƨϐǭƀŝϐπŷƆƨįƝϐǖǙƳŕǵŎǭǡρϐǡƝƆŕŝϐƆƨǭŝǙįŎǭƆȍŝϐǭƳϐǘǵƆŎƙƝȔϐǙŝŷŝǙŝƨŎŝϐŝįŎƀϐǭƳǖƆŎϐ
the product is referencing 

ǒ 5-7 minutes per each idea to allow time for questions
ǒ Make a one-pager of presentation summary - send to Lars to print
ǒ Do we want to keep the HMW statements on the topic title slides? Are topic title slides 

consistent in design?
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Case study scenario
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Case study scenario
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Statistics-DIGITAL

ƺ > 4.9 billion people using Social Media

ƺ Demographics 

ƺ Young people proportions

ƴ Age range

ƺ Which app/website use the most
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Statistics-PHYSICAL

ƺ > 4.9 billion people using Social Media

ƺ Demographics 

ƺ Young people proportions

ƴ Age range

ƺ Which app/website use the most
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Physical 
Medium
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Digital 
Medium
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Communication Channel
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ǒ Limited resource ǒ Limited financial

RCA:  volunteer organization
ǒLImited resource ǒLImited financial ǒShort - handed

Red Coat Ambassador Program

ǒ Short-handed
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ACHIEVABLE
Solutions should be focused on what is 

achievable for RCA
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Two Kind of patients in 
demands of wheelchair:

1. Need both on navigation 
and pushing wheelchair 
services 

2. Know the direction, only 
need help with pushing 
wheelchair

How it work

Electric wheelchair

Patients who only need help with 
pushing wheelchair can do it by 
themselves with electric wheelchair

RCA have more time 
help other patients 
and save energy

ǒ Physical need

ǒ Psychological need
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Connecting components

Removable stand platform

Removable folding backseat

Removable light chair

Removable 
backseat

Multiple 
Choices
meet 
different 
needs
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Connecting components

Adjustable controller

controller can turn to back

Back controller

Navigating the direction while 
no need energy to push
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Cost

$225

$43

$21

$86

Price in China

Hoverboard Wheelchair Adapter

$230
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Financial

VA Import &
wholesale

Donation
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How might we enhance patient 
awareness of hospital facilities 
and RCA abilities to improve 
their experience

68



Vet VisCom 
Program

b.2

Educating patients about facilities and Red Coat 
Ambassador (RCA) abilities through visual media.

The-VA-Vet-VisCon-Pr-_3_.mp3

69

http://drive.google.com/file/d/1DXlugfjUMjazx0jibTBu0tBFZx0f9yVH/view


Feasibility:

ǒ Video production, distribution, and feedback gathering may require time and resources.

ǒ Coordination with hospital staff and IT departments may be necessary for distribution.

ǒ A data collection and analysis system may be needed for feedback.

Viability:

ǒ Improved patient awareness and experience can lead to better outcomes and reduced 

costs.

ǒ Technology such as QR codes and online links can improve access to assistance.

ǒ The RCA program can enhance the hospital's reputation and attract more patients.

Feasibility & Viability

Feasibility-and-viab_1_Viability-on-the-oth.mp3
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http://drive.google.com/file/d/1zNIgNtyiFsNyDdxK0tJ6j5_3qKfUTHz7/view


Feasibility & Viability

Feasibility

Implementation needs:

ǒ Financial
ǒ Storage
ǒ Maintenance

Viability

Projected impact:

ǒ Improve RCA work efficiency
ǒ Enhance communication between 

RCA and patients
ǒ Ease the burden of RCA
ǒ Patients experience more 

circumspect service
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Step by step training

1. Trainee receives handbook

2. Trainee watches the online videos

3. Trainee goes through specific scenario 

based role playing with their 

experienced redcoat trainer

T

Experienced 

redcoat 

Redcoat in 

training
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Handbook
What is included in the handbook?

ǒ Basic responsibilities and redcoat requirements

֙ Separated by shift schedule

ǒ Common FAQs

֙ Option to be tailored to the VA location

ǒ Reference 1 pagers

֙ 1 pagers available to be printed and kept 

available for quick reference

֙ Best practices

֙ Emergency situation guide
73



Videos
What is included in the videos?

ǒ Interactive videos explaining specific parts 

of the handbook

֙ Multiple choice answers

֙ Yes / no questions

֙ And more

ǒ Similar to compliance videos company 

employees experience 
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Situation Based Role Play

What is included in the situation based role playing?

ǒ Experienced redcoats will role play specific 

scenarios for trainees to react to in a safe space

ǒ Take real life situations and make them 

adaptable and learnable 

ǒ Trainee will reference the handbook and 

scenario videos to act on each situation 

accordingly

T

A man just made 

serious threats to me 

outside just now!

(Role played scenario)

!?

Experienced 

redcoat 

Redcoat in 

training

We have just 

alerted security, 

they are on their 

way.
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línea de tiempo del proyecto

fase 2
Venus tiene un 

nombre precioso 

fase 3
Saturno es un gigante 
gaseoso con anillos

fase 4
Marte es en realidad 

un lugar frío

fase 5
Mercurio es el planeta 

más cercano al Sol 

fase 1
Neptuno es el planeta 

más lejano del Sol 
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objetivos de la reunión

mercurio
Mercurio es el planeta más cercano al sol 
y el más pequeño del sistema solar

marte
Aunque sea rojo, Marte es en realidad 
uno de los planetas más fríos

venus
Venus tiene un nombre precioso y es el 
segundo planeta más cercano al Sol

77



Mercurio es el planeta más cercano 
al Sol y el más pequeño del 
sistema solar. El nombre de este 
planeta no tiene nada que ver con 
el metal líquido

acerca del 
proyecto
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Ćalguien famoso

πėŝƨǵǡϐǭƆŝƨŝϐǵƨϐƨƳƦŌǙŝϐǖǙŝŎƆƳǡƳϐȔϐ
es el segundo planeta más 
cercano al Sol. Es un planeta 
caluroso, incluso más que 
±ŝǙŎǵǙƆƳρ
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cronograma del proyecto

semana

tareas 1 2 3 4 5 6 7 8

Tarea 1

Tarea 2

Tarea 3

Tarea 4

Tarea 5
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lista de control

estrategia 1 estrategia 2 estrategia 3 estrategia 4

Describe la tarea 1

Describe la tarea 2

Describe la tarea 3

Describe la tarea 4

Describe la tarea 5

81



línea de tiempo del proyecto

fase 2
Venus tiene un 

nombre precioso 

fase 3
Saturno es un gigante 
gaseoso con anillos

fase 4
Marte es en realidad 

un lugar frío

fase 5
Mercurio es el planeta 

más cercano al Sol 

fase 1
Neptuno es el planeta 

más lejano del Sol 
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objetivos de la reunión

mercurio
Mercurio es el planeta más cercano al sol 
y el más pequeño del sistema solar

marte
Aunque sea rojo, Marte es en realidad 
uno de los planetas más fríos

venus
Venus tiene un nombre precioso y es el 
segundo planeta más cercano al Sol
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Mercurio es el planeta más cercano 
al Sol y el más pequeño del 
sistema solar. El nombre de este 
planeta no tiene nada que ver con 
el metal líquido

acerca del 
proyecto
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Ćalguien famoso

πėŝƨǵǡϐǭƆŝƨŝϐǵƨϐƨƳƦŌǙŝϐǖǙŝŎƆƳǡƳϐȔϐ
es el segundo planeta más 
cercano al Sol. Es un planeta 
caluroso, incluso más que 
±ŝǙŎǵǙƆƳρ
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cronograma del proyecto

semana

tareas 1 2 3 4 5 6 7 8

Tarea 1

Tarea 2

Tarea 3

Tarea 4

Tarea 5
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lista de control

estrategia 1 estrategia 2 estrategia 3 estrategia 4

Describe la tarea 1

Describe la tarea 2

Describe la tarea 3

Describe la tarea 4

Describe la tarea 5
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Gráfico

tablero kpi

Sigue el enlace del gráfico para modificar sus 
datos y luego pega el nuevo aquí. Para más 

información, clic aquí

100%
Nuevos seguidores 
en Linkedin

500+
Nuevos seguidores 
en Facebook

40%
Nuevos seguidores 
en Instagram

600+
Nuevos seguidores 
en Tik Tok

88

https://docs.google.com/spreadsheets/d/1qHNGh-jNXkQ0FyqB38V1Fr_OJ7YUO5oUKcBbv1b5QO4/copy
https://slidesgo.com/es/slidesgo-school/tips-para-presentaciones/como-modificar-una-grafica-en-nuestras-presentaciones?utm_source=slidesgo_template&utm_medium=referral-link&utm_campaign=how-to-modify-a-graph-in-our-templates&utm_term=slidesgo-school&utm_content=how-to-modify-a-graph-in-our-templates
https://slidesgo.com/es/slidesgo-school/tips-para-presentaciones/como-modificar-una-grafica-en-nuestras-presentaciones?utm_source=slidesgo_template&utm_medium=referral-link&utm_campaign=how-to-modify-a-graph-in-our-templates&utm_term=slidesgo-school&utm_content=how-to-modify-a-graph-in-our-templates


Gráfico

tablero kpi

Sigue el enlace del gráfico para modificar sus 
datos y luego pega el nuevo aquí. Para más 

información, clic aquí

100%
Nuevos seguidores 
en Linkedin

500+
Nuevos seguidores 
en Facebook

40%
Nuevos seguidores 
en Instagram

600+
Nuevos seguidores 
en Tik Tok

89

https://docs.google.com/spreadsheets/d/1qHNGh-jNXkQ0FyqB38V1Fr_OJ7YUO5oUKcBbv1b5QO4/copy
https://slidesgo.com/es/slidesgo-school/tips-para-presentaciones/como-modificar-una-grafica-en-nuestras-presentaciones?utm_source=slidesgo_template&utm_medium=referral-link&utm_campaign=how-to-modify-a-graph-in-our-templates&utm_term=slidesgo-school&utm_content=how-to-modify-a-graph-in-our-templates
https://slidesgo.com/es/slidesgo-school/tips-para-presentaciones/como-modificar-una-grafica-en-nuestras-presentaciones?utm_source=slidesgo_template&utm_medium=referral-link&utm_campaign=how-to-modify-a-graph-in-our-templates&utm_term=slidesgo-school&utm_content=how-to-modify-a-graph-in-our-templates


tablero kpi

mercurio
Mercurio es el 

planeta más cercano

saturno
Aunque sea rojo, 

Marte es muy frío

venus
Venus tiene un 

nombre precioso
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Júpiter es el planeta más 
grande de todos 

resumen raid

riesgos
Mercurio es el planeta más 
cercano al sol

supuestos
Venus tiene un nombre 
precioso pero es caliente

problemas dependencias
Saturno está compuesto de 
helio. Tiene muchos anillos
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una imagen vale más 
que mil palabras

92



Mercurio es el planeta más 
cercano al sol y el más pequeño 

del sistema solar

Venus tiene un nombre precioso y 
es el segundo planeta más 
cercano al Sol

dónde estamos

dónde queremos estar
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próximos eventos

Júpiter es el planeta más grande 
de todos en el sistema solar

12/04
Venus tiene un nombre precioso y 
es el segundo planeta de todos

22/06

10/08
Saturno está compuesto de helio e 
hidrógeno y tiene anillos
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40 millones
Un gran número puede ayudarte a 

captar la atención del público
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conclusiones

¿Sabes qué te ayuda a aclarar tus ideas? 
Listas como esta: 

ǒ Son simples 
ǒ Puedes organizar tus ideas de forma 

más clara
ǒ ¡Nunca más olvidarás comprar leche! 

El público entenderá todo lo que le muestres 
al instante
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333,000.000
Tierras que caben en la masa del Sol

386,000 km
Es la distancia entre la Tierra y la Luna
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nuestro equipo

jenna doe
Aquí puedes hablar un poco 

sobre esta persona

timmy jimmy
Aquí puedes hablar un poco 

sobre esta persona
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mockup

Puedes reemplazar la imagen en la 
pantalla por otra. Haz clic derecho en 
ella y luego elige "Reemplazar imagen" 
para que puedas agregar la tuya.
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recursos alternativos

A continuación, se muestra una variedad de recursos alternativos cuyo estilo encaja en 
esta plantilla:

fotos:
ǒ Composición de bodegón blanco
ǒ Papel pintado geométrico moderno con líneas redondas
ǒ Vista superior de la crema hidratante y la ramita de algodón sobre fondo blanco
ǒ Vista frontal de la mesa con libro y jarrón
ǒ Planta mínima abstracta apoyada en un espacio de copia de pared
ǒ Taza de explotación de mano de cocina mínima abstracta
ǒ Concepto minimalista abstracto en interiores sombras
ǒ Arreglo monocromático de bodegones
ǒ Composición de bodegón monocromático con cuencos blancos
ǒ Cerrar las manos sosteniendo la maceta
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recursos alternativos

fotos:
ǒ Mujer de tiro medio trabajando

Mano y uvas abstractas mínimas
ǒ Planta mínima abstracta en un vaso alto
ǒ Planta mínima abstracta apoyada en una vista frontal de la pared
ǒ Vista superior de matorrales; vela; servilleta y ramita de algodón
ǒ Mujer asiática joven que es seria
ǒ Hombre escuchando música con auriculares inalámbricos
ǒ Flor de concepto mínimo abstracto con sombras en un jarrón
ǒ Planta mínima abstracta en un jarrón
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recursos

¿Te gustaron los recursos de esta plantilla? Consíguelos gratis en nuestras otras webs:

fotos:
ǒ Vista frontal de dos tazas con espacio de copia
ǒ Alto ángulo de taza de café en la mesa con espacio de copia
ǒ Composición de bodegón blanco
ǒ Planta mínima abstracta siendo ayuda en la mano
ǒ Mujer de tiro medio trabajando en equipo portátil
ǒ Sombras y planta de concepto mínimo abstracto
ǒ Vista superior de la planta con hojas
ǒ Vista frontal del jarrón con planta
ǒ Cerrar mano sujetando la bombilla con espacio de copia
ǒ Vista frontal de figuritas de calabaza en placa con espacio de copia
ǒ Sombras y flores abstractas concepto mínimo
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recursos

fotos:
ǒ Composición de mesa blanca para una deliciosa comida
ǒ Hoja de planta mínima abstracta
ǒ Hermosos detalles de información sobre hoteles
ǒ Close-up minimalista lámpara de pie blanca
ǒ Vista frontal de dos jarrones
ǒ Composición de bodegón blanco
ǒ Hombre afroamericano sentado en el escritorio y sonríe
ǒ Mujer asiática joven del tiro medio que ruega
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In order to use this template, you must credit Slidesgo by keeping the Thanks slide.

You are allowed to:

- Modify this template.

- Use it for both personal and commercial projects.

You are not allowed to:

- Sublicense, sell or rent any of Slidesgo Content (or a modified version of Slidesgo Content).

- Distribute Slidesgo Content unless it has been expressly authorized by Slidesgo.

- Include Slidesgo Content in an online or offline database or file.

- Offer Slidesgo templates (or modified versions of Slidesgo templates) for download.

- Acquire the copyright of Slidesgo Content.

For more information about editing slides, please read our FAQs or visit Slidesgo School:

https://slidesgo.com/faqs and https://slidesgo.com/slidesgo-school

Instructions for use

105

http://bit.ly/2PfT4lq
http://bit.ly/33VAFh3
http://bit.ly/30B07Gq
http://bit.ly/30B07Gq
http://bit.ly/30B07Gq


As a Premium user, you can use this template without attributing Slidesgo or keeping the "Thanks" slide.

You are allowed to:

ǒ Modify this template.

ǒ Use it for both personal and commercial purposes.

ǒ Hide or delete the ñThanksò slide and the mention to Slidesgo in the credits.

ǒ Share this template in an editable format with people who are not part of your team.

You are not allowed to:

ǒ Sublicense, sell or rent this Slidesgo Template (or a modified version of this Slidesgo Template).

ǒ Distribute this Slidesgo Template (or a modified version of this Slidesgo Template) or include it in a database or in 

any other product or service that offers downloadable images, icons or presentations that may be subject to 

distribution or resale.

ǒ Use any of the elements that are part of this Slidesgo Template in an isolated and separated way from this 

Template.

ǒ Register any of the elements that are part of this template as a trademark or logo, or register it as a work in an 

intellectual property registry or similar.

For more information about editing slides, please read our FAQs or visit Slidesgo School:

https://slidesgo.com/faqs and https://slidesgo.com/slidesgo-school

Instructions for use (premium users)
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This presentation has been made using the following fonts:

Questrial

(https://fonts.google.com/specimen/questrial)

Nunito

(https://fonts.google.com/specimen/Nunito)

#3f4252 #f5f5f5

Fonts & colors used
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Create your Story with our illustrated concepts. Choose the style you like the most, edit its colors, pick 

the background and layers you want to show and bring them to life with the animator panel! It will boost 

your presentation. Check out How it Works.

Pana

Pana

Amico

Amico

Bro

Bro

Rafiki

Rafiki

Cuate

Cuate

Storyset
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